Wsulveysyn wdemwamdnd dade. . Tueumewaei  TEL3/2555/004 .
doyalasuan. 2. SEVINUADU___LIWIEU Doy fguieu WA 2567
dauil 1 ArdinAuAWUINITalY

) s _ . ANAMATNUINT

UB ANYINAUNINUINTT Andvnng NRUELNA

(MnIunainasguAduluanunasininsgiv)

SEYLNANEINS USRS UUALTUS NS

Tadwrundn 10 Tusinns

WROU L¥IeU

LAY WOBAIAN

Wau figuieu

1.1.1 . . «
(Supply time for initial connection) Ansaduseiion) Juluanannaet | Dulumunast | Ouluananue
Sevazansmsinasusnsansaneluiun

1o Mviun (Percentage of service installation Liesnindeeay 90 R RHGERTY, LAY WEN1AY oy dquiey

completed on or before the date

confirmed)

Avdadusreiou)

Wulumunost

Wulumunoust

Dulumunoust

SruuvesnnuiaUndfignatea sediuau
1.1.3 | dl¥u3n15 100 578 (Number of reported
faults per 100 subscribers)

ladunnnin 5 Asa
soglEuIn1s 100 518
Yo I3 =
Qrimdusrewsiou)

AOU LUwWI8U
Wulumunoust

LADU WEEAIAN
Fulumsinest

oy dquiey
ulunnanaus

1.1.4 | szezailunisgeunsy (Fault repair time)

Taluunin 24 97lue
Yo I3 =
Qrimdusreisiow)

WROU LW¥IeU
Wuluauneasdt

LAY WOBAIAN
Duluanunaust

o Aquigu
Dulumunoust

dnsUpsassuMNgInUTaRANaInluNNS
\SenLAUAUSAT (Billing inaccuracy)

ldunnninsesay 0.3
Vo I3 =
Aimdusieiou)

AOU LUwWI8U
Wulumunoust

LADU WEEAIAN
Fulumsinest

oy dquiey
Hulunnanaus

szgzafifesselunsvelduinmsguagnm
1.1.6 | anAudnausulnsény (Response time for

accessing customer-service call center)

Taiwrunin 60 i
Yo I3 &
Qdaduseian)

WROU L¥IeU
Wuluaunoasdt

LAY WOEAIAN
Huluanunaust

o Nquigu
Dulumunoust




d9uil 2 ANYInANINUIITUSEIANLEES

. e - . ANNMATNUINTG
ANYINANINUSAN Andnan ot AUELA
v VInARINIUINTS HEVEIE (FnIwnainasguAdulumunaeinnsgI) H8R
- laigninSeeay 90
o o Tndenann 24 Tl
DATIAIUNITLIBNEIA (Successful call ,
. ad = Y e . (NNTIRIA7) . )
1.2.1 | ratio) ns@iddunisinsdnyinnelulaseng . - Wuluanunosiunnssiy
N o waeYN 3 Wiou -
YosRUTENBUNTREINY T
seudsdnaIy nany.
Nnlasuna
- laifnninSevay 85
Toadunasn 24 Il
[ 1 a o &
QMﬁWﬁQUﬂW?ﬁﬂﬂaﬂLi%(Succesﬁhlcau IN¥Ia1a)
. aa & v 1 | 1 ¢
1.2.2 | ratio) nsaidun1sinstiulasngmig WulUanunueiunnssu

AUsENOUNTS

\dgnn 3 Loy

FEUANE TN NEAN.

Nnlasuna




dauil 3 AFTaRuAWUINITUSEIINYaYa

. e - . ANANINUINT
AT INAMATNUTM Andanan s U0
v YIRRMANUINTS HEmeIg (GnnnaeiaspuAdulununasiunnsgiu) Hen
FovavveaiaTmfigunsainssanedyy o
31 Uaenldansaliusmslalu 1 wieu - llnnndnfesas 1 o Ly wou wauaAN | ey Nquieu

(network unavailability : cumulative Last

Mile Node outage time in a month ratio)

Avdadusreion)

Wulumunost

Wulumaunauat

Dulumunoust




